Instructions for Obtaining Volunteer Clearances
1. Pennsylvania Access to Criminal History (PATCH; no cost to volunteers) 
a. Website: https://epatch.pa.gov/
b. On the homepage, select “New Record Check.”  
c. Read “Terms and Conditions for the use of PATCH.” At the bottom of the page, check the box by “Do you accept with these Terms and Conditions?” and click “Accept.”
d. On the next page, enter your Personal Information. In the “Volunteer Organization”, enter “Regional Engagement Center.” Click “Next.”
e. Review your personal information, then click “Proceed.”
f. On the Record Check Request Form, enter your personal information. Click “Submit This Request.”
g. On the Record Check Request Review, confirm your information. The page should say total charge for processing this request will be $0.00. Click “Submit.”
h. The next page will be “Record Check Request Results.” 
i. Once a criminal history check has been requested, one of the following possible responses will be immediately received: Pending, No Record, or Request Under Review. Pending indicates that a response from the Criminal History system did not come back quick enough. If this is the response received, please check the status of this request at a later time. A response of No Record indicates that, based on the data entered by the user, that there is no criminal history information contained in the files of the Pennsylvania State Police Central Repository. A response of Request Under Review does not indicate a criminal record. 
j. Once the record status shows “No Record”, click on the nine-digit number hyperlinked under “Control #”. This will bring you to a new page called “Record Check Details.” 
k. Click “Certification Form.”  This is the actual copy of your results. Print or download a copy of this page.
2. Department of Human Services Child Abuse History Clearance (no cost to volunteers)  
a. Website: https://www.compass.state.pa.us/cwis/public/home 
b. Click on the “Create Individual Account.” Read through the General Information, click next. 
c. Begin creating your Keystone ID by filling out the profile information - don't forget your ID. 
d. You will be sent an e-mail which contains a temporary password. Go to the website again.  
e. Click on the “Individual Login” and select “Access My Clearances.” Read through the Disclosure statement and hit “Continue” when finished.  
f. Login with your Keystone ID and the temporary password. Create new password. Login in again.  
g. Read through the Child Welfare Account Terms and Conditions and Disclosure of Personal Information.  
h. Select the “Create Clearance Application.” Read through the information, click “Begin”  
i. Fill out your personal information.
i. Application Purpose: select “Volunteer Having Contact with Children: Applying for the purpose of volunteering as an adult for an unpaid position as a volunteer with a child-care service, a school or a program, activity or service, as a person responsible for the child's welfare or having direct volunteer contact with children.” For volunteer category, select “Other”. For Agency Name, enter “Regional Engagement Center.” 
j. Provide an eSignature. Click “next.”  
k. You will receive an email when your results are ready for printing. 
3. Federal (FBI) Criminal History Record Information (fingerprints; about $25) – PA Residents for Fewer than 10 Years or Out of State Volunteers (see #4, below, if PA resident for 10 or more years) 
a. Website: https://uenroll.identogo.com/ 
a. Enter code for volunteers: 1KG6ZJ  
b. Select "Schedule or Manage Appointment"  
c. Enter your personal information on each page, then click “Next.”
- Essential Information: legal name, date of birth, contact information  
- Citizenship: country of birth and citizenship  
- Personal Questions: select "no" for authorization code  
- Personal Information: height, weight, hair and eye color, preferred language, gender, race, ethnicity - Address: mailing address  
- Documents: select personal document you will bring to fingerprinting to identify yourself (e.g. driver license or passport)  
- Location: enter area, click on your preferred location, and select "next" (has to be in PA). 
- Date and Time: select preferred date and time or walk in, if available  
e. Select 'Submit"  
f. Bring all required documents (registration and selected document) to appointment. 
4. Disclosure Statement Application for Volunteers (Alternative to Federal (FBI) Criminal History Record  Information; no cost) – PA Residents for 10 or More Years  
a. Read through Disclosure Statement of Application for Volunteers.  
b. Sign the form in the presence of a witness; have the witness sign the form.  
c. Date the form. 
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